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>>:  This is Jeanette.  I am just checking to see if the stenographer, Stacy Harlow is on the 
phone yet. 
thank you everybody for calling in.  We will get started in a few minutes.  If you can 
remember to meet your phone, that would be great. 
>>JEANETTE:  We will give it another minute to see if more people are calling in.  Just 
hang tight on the phone, please.  Thank you. 
I think we will go ahead and start.  If you are on the phone today thank you for joining us.  
Please remember to mute your phones unless you are speaking. 
We will get started and the first item that we want to talk about is the first phase of 
rulemaking for the long-term services.  My name is Jeanette, and I am joined by two other 
members of the policy team and I will ask if they will introduce themselves please. 
>>:  My name is Jason Baird; I am the Lead Policy Analyst for Paid Family and Medical 
Leave. 
>>BRETT:  Good morning, everyone.  I am Brett; I work in the same team with Jason and 
Jeanette doing policy and rules work. 
>>JEANETTE:  Thank you. 
I would like to reiterate that we are here this morning to discuss draft rules regarding the 
long-term services and supports program. 
We are not able to answer questions about individual claims for the paid family medical 
leave program, and we have had a few people who have called in to the stakeholder 
meetings in the past and so if you are on the phone regarding your claim or how to file a 
claim, you will need to contact the customer care team by calling 833-717-2273.  If there's 
anyone on the phone he needs me to repeat that number please let me know. 
So I will go over the goals for today.  The draft rules will be discussing can be found at the 
following website bit.ly/commentforum.  Under the info tab you will see current rulemaking 
and you will need to scroll down to the bottom and see draft rule, and there is a long-term 
services and support heading. 
Rulemaking implantation -- we were responsible for -- we are broken up into three distinct 
phases, each covering individual topics.  The draft rules will be discussing our regarding 
exemptions under -- the only subject will be discussing in phase one of rulemaking. 
I just want to give a brief overview of the long-term services programs since this is a new 
program. 
The long term care and statute can be found and Chapter 50B. 
They long-term services and supports program will provide access to long-term care for 
individuals who qualify as eligible beneficiaries. 
In order for an individual to qualify they must have paid into the program for either ten years, 
five of those years without interruption and working at least 500 hours during each of the ten 
years or three years within the last six years and working at least 500 hours during each of 
those years. 
Eligible beneficiary means a qualified individual who is 18 years of age or older who resides 
in the state of Washington is not disabled before 18 and is determined to meet the minimum 
level of assistance of activities of daily living necessary to receive the benefits. 
There are three agencies involved in administration of this program, like the paid family and 
medical leave program ESD will only be administering a portion of the program. 
I want to go over the responsibilities of the different agencies involved. 
There's three agencies, the Employment Security Department, the Department of social and 
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health services, and the healthcare authority. 
ESD is responsible for processing requests for exemptions between October 1st of 2021 
and December 31st of '22.  Reporting and collection will begin January 1st of 2022 and ESD 
will also be responsible for determining qualified individual status and that means 
determining if somebody has paid into the program for the required period of time.  The 
Department of Social and Health services is responsible for making determinations 
regarding eligible beneficiaries. 
Approving the supporter services for payment and registering care providers and dispersing 
payments to those providers.  The healthcare authority is responsible for tracking lifetime 
beneficiary units, program audits, establishing payments to long-term services and support 
providers and the coronation of benefits. 
A few key dates for the program October 1st of 2021 through December 31st of 2022, ESD 
will be accepting exemption applications. 
Beginning January 1st of 2022, we will be receiving reports and collecting -- generally first of 
2022 self-employed individuals can elect to participate in January 1st of 2025, which is the 
first day that someone can receive services under this program we will be making 
determinations of qualified individuals. 
I want to explain a little bit in layman's terms how the program will work. 
If someone identifies a need for long-term care, they will make application through DHSS 
and that will trigger ESD to determine if they are qualified individual meaning that they paid 
the premiums for the right time. 
They will do an assessment to determine if the individual meets the requirements to be a 
beneficiary meaning that they need help with three activities of daily living. 
From there care will be courted and offered to the individual. 
The lifetime cap on the total amount of care each individual received is 36,500, which is 
offered in benefit units of $100 each. 
That was a brief overview and to familiarize yourself more with the law, the law is found in 
Chapter 50B.04, RCW. 
So with that I would like to move to the rulemaking updates. 
And discussing rulemaking and like I said it is being done in three distinct phases phase one 
will be addressing extension and those are what we will discuss today phase two will 
address premium collection and reporting, collective bargaining agreement exemptions 
election of coverage by self-employed individuals and refunds. 
Phase three of rulemaking will address audit functions, the state actuary and ESD 
functioning, determinations on individual status and appeals. 
Again, the rules we are discussing today our regarding exemptions. 
There are four new sections of the rules outlining eligibility requirements. 
The time period when though for applications, what information the employee will receive 
employee responsibilities and refunds for exempt employees. 
So at this time, I would like to open it up for comments and discussion regarding the draft 
rules for exemption. 
If you would like to speak, please remember to unmute your phone, state your name, and 
please spell your name and who you represent. 
After you're done speaking please remember to remute your phone. 
And if you're making a comment about a specific section of the rule there is four sections, 
please indicate which section you are making your comment on. 
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We will go ahead and open it up for comments. 
>>:  Good morning.  I thank you for providing opportunity to offer comments about the long-
term services and support trust program.  My name is Sylvia Hubbard.  S-y-l-v-i-a H-u-b-b-a-
r-d. 
I'm the benefits program administrator for the unified insurance program the health and 
welfare trust comprised of seven public utilities covering just under 1400 employees in 
Eastern Washington. 
My comments relate to act WAC 192-900-010 and WAC 192-900-020. 
Starting with WAC 192-900-010, it states that an employee who has long-term care 
insurance can attest may apply for an exemption from the premium exemption. 
Under the minimum age requirement there are no other age criteria it has been established 
to be used by the Department to approve or deny the request for an exemption. 
To consider offering group long-term care it is important to understand a specific minimum 
insurance coverage will be required to support an exemption. 
Is the department developing specific criteria that is obtained by an individual through 
private or group insurance must meet in order to exempt from premium assessments? 
If so, specific criteria are needed early next year to allow employers to obtain group long-
term care insurance meeting the requirements for exemptions. 
I apologize for not catching the rulemaking phases as you mentioned but those are being 
listed and you may be addressing that at a later phase. 
My next comment is in regard to WAC 192-900-020 which states that applications for 
exemptions from the long-term services and supports trust program will be accepted by the 
department only from October 1, 2021, through December 31st, 2022,, which is provided by 
RCW 50B.04.085. 
By closing the application window at the end of 2022, individuals who newly enter the 
workforce or who relocate will no longer have the same opportunity to apply for an 
exemption even if the individual can show proof of long-term care insurance.  My request is 
to please reconsider and going back to the legislature to accepting applications while this 
program is in existence. 
I also would ask you to please restate the rulemaking site. 
Only got the start of it. 
If you would please repeat that I would greatly appreciate it. 
Thank you for your time. 
>>JEANETTE:  Thank you very much for your comments.  The URL is bit.ly\commentforum.  
C-o-m-m-e-n-t f-o-r-u-m. 
>>JEANETTE:  Thank you again for your comments. 
Is there anyone else who would like to provide comment on the rules? 
A final call for comments on any of the exemptions rules draft. 
Hearing none, I will go ahead and talk about the next steps in the process for phase one. 
We will take back the considerations. 
We will take back the comments and discuss the comments with the staff and we will 
consider the comments received, make any applicable changes to the draft rules. 
If you want to note, information on the website about the rules and any changes and any 
criteria for long-term care coverage will be posted as we are developing some information 
along with DHSS and other developing information. 
Any updates we will have posted on the website. 
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The target date of February 16th of 2021 to file the CR102 will set the rules hearing, target 
date at March 23rd of 2021. 
Once these dates are final, in addition to any FAQ and program information we will post the 
notices on the website and we will also send those out to those who signed up on the 
listserv. 
The same process will be done for each additional phase of rulemaking. 
With that, if there is no additional comments on the rules, I will go ahead and in the meeting.  
I really appreciate -- we appreciate everyone who has taken the time to call in and 
appreciate the comments received. 
If there's any additional comments, or questions, we would be happy to answer them. 
Otherwise thank you very much for joining us today. 
[END OF TRANSLATION.] 


