
Bike share feasibility survey 

Open City Hall Asheville 

 

This topic ran July 26 through July 22, 2018. It had 720 visitors and 447 responses. With an average of 3 

minutes per response that’s an estimated 22.4 hours of public comment.  

Here are the survey results. 

 

Tell us whether you support, are neutral about, or do not support the following 
goals. 

 

Improve access to public transportation options, especially for underserved communities 

 
Response 

Percent 
Response 

Count 

Support  89.3% 392 

Neutral  7.3% 32 

Do Not Support  2.7% 12 

Increase physical activity to benefit people’s health 

 
Response 

Percent 
Response 

Count 

Support  88.2% 387 

Neutral  8.2% 36 

Do Not Support  3.0% 13 



Improve mobility and access between business districts, campuses, parks and greenways, 

recreation, government services, residential neighborhoods and other destinations 

 
Response 

Percent 
Response 

Count 

Support  89.7% 394 

Neutral  6.4% 28 

Do Not Support  3.0% 13 

 

Reduce motor vehicle congestion, fossil fuel consumption and greenhouse gas emissions 

associated with transportation 

 
Response 

Percent 
Response 

Count 

Support  86.8% 381 

Neutral  7.7% 34 

Do Not Support  4.1% 18 

Improve Asheville’s image as a sustainable and bikeable community 

 
Response 

Percent 
Response 

Count 

Support  75.9% 333 

Neutral  14.4% 63 

Do Not Support  9.3% 41 



Increase the number, safety, and visibility of bicyclists on the street 

 
Response 

Percent 
Response 

Count 

Support  80.6% 354 

Neutral  6.4% 28 

Do Not Support  11.6% 51 

 

Identify sustainable funding streams, including robust fare revenue, to maintain ongoing 

operations with minimal need for sponsorship or public investment 

 
Response 

Percent 
Response 

Count 

Support  73.1% 321 

Neutral  18.0% 79 

Do Not Support  6.6% 29 

Promote and support tourism in Asheville 

 
Response 

Percent 
Response 

Count 

Support  34.9% 153 

Neutral  37.8% 166 

Do Not Support  26.4% 116 



Provide a new low-cost mobility option that reduces demand for parking 

 
Response 

Percent 
Response 

Count 

Support  85.4% 375 

Neutral  7.5% 33 

Do Not Support  5.9% 26 

 

Open-ended question: Do you have other thoughts about a potential bike share 
program in Asheville you would like to add? 

Answered: 267 

Skipped: 180 
 

Responses 

With more riders on the roads, we need to provide protected bike lanes as well as requiring a basic 
understanding of bike safety when issuing/renewing driver's licenses. 

This will only be equitable if there are assisted bikes and safe lanes to use. Our terrain is too steep for 
the average user. You shouldn't have to be an athlete to use public systems. Also see your last question 
for a typo "low-coat mobility". Good luck with this. Hope it works out and gets funding. And electric 
motors. 

Focus a program for the benefit of residents, not tourists! Gentrification is killing us! 

The first part of this survey is very biased in favor of "bike share" (this comes from someone who has a 
career in market research). That said, the City of Asheville claims that it does not have adequate funding 
to fix sidewalks, provide public bathrooms, and continue design work for the Haywood Property. 
Downtown Asheville can not accommodate bikes given the narrow streets, hills, and tremendous 
congestion. It will compromise safety of all travelers and pedestrians. 

Riding bicycles is not too practical in much of Asheville because of the hilly, narrow, winding streets. 
Better to displace private motorized vehicles with more public transport, shared/subsidized Uber, 
improved sidewalks, and smarter building with commercial nodes and apartments above ground floor 
retail. 

I would only support this if there were much better safety measures put in place in the infrastructure 
first 



Bike share programs are very popular in many cities around the world and would reflect Asheville as a 
forward thinking city. We use bike share programs often when traveling. I fully support a bike share 
program in Asheville. 

I think it won’t be used and will cause random bikes to be left all over our city. I think the only people 
that will use them will be tourists who won’t know how to use them safely and will cause greater 
congestion on roads and sidewalks downtown. As someone who lives in South Asheville, this idea is 
laughable because of the lack of bike trails and the crazy busy roads. This program would simply be a 
waste down here, and why would I want to pay for a program that’s not applicable to where I live when 
we aren’t even given safe sidewalks to walk places? 

I think it’s great for our citizens but you will impact our businesses who rent bikes to tourists as part of 
their business model and I’m not for that! 

This survey has leading questions that could be interpreted to appear people are in support of a bike 
share program, when they are in fact not. I do not support bikehsare at this time in the city's 
development. I do support more greenways, and increasing bikability in general. Asheville is very behind 
in this regard. Focusing on building bike lanes, greenways, and places to secure bikes when downtown is 
the place to start. Otherwise people will not want to use the bikeshare because the infrastructure is not 
safe. The idea of generating revenue via bikeshare for improvements hinted at in one question won't be 
effective until people want to bike here. This is also a resource that tourists and millennials will use. This 
will not be used by lower income people, as was also hinted at in the survey. 

With our narrow streets, Asheville is actually a very dangerous place to ride a bike. I live in the heart of 
downtown West Asheville and often have to contend with bicyclist who choose to ride on the sidewalk, 
endangering pedestrians, because there is no space for them in the street. I think a bike share program 
is potentially a good idea, but feel we need to have a more extensive network of bike lanes first. 

At this point in time I STRONGLY DO NOT SUPPORT a bike sharing program in my town of Asheville.We 
are currently not set up to support this great idea. We DO NOT have adequate bike lanes in the city 
ESPECIALLY DOWNTOWN! As someone who drives downtown often for business, I can see the danger 
that pedestrians ( mainly tourists) are causing to themselves and vehicular traffic. They do not know 
where they are going.. they cross at lights that are green.. they stop in the middle of roads....... To add 
tourists on bikers in my opinion is the worst possible idea at the present time. I support this idea and I 
think it is necessary in the future ONCE we have a safer options. I would suggest that a free downtown 
trolly service with jump on jump off stops in addition to parking lots outside of town would be of great 
benefit. PLEASE consider carefully that safety issues that a currently bike program would present and 
spend money on more forward thinking ways of handling the large number of people and cars in our 
city. And PLEASE FIX THE DAMNED SIDEWALKS!!!!!!!!!!!! 

Biking in Asheville is nearly impossible with its hilly nature - anything provided needs to be motor 
assisted 

It should be revenue neutral. The bike program, to be successful, must use bikes that utilize electric-
assist. Downtown has elevation changes which would prevent a very large majority of people (local & 
tourist) from using the system. Each bike must have GPS tracking and a locking system. Every city 
parking deck should have at least one bike per space. 

Yes I do. This is the most intellectually dishonest "survey" I have ever encountered in my life (and I have 
participated in, helped design, and analyzed data for many surveys). The stated intent of the survey is: 



"to determine the viability of a bike share program," yet none of the questions speak to viability, and all 
of the questions are framed so as to elicit a positive response. If you are going to solicit genuine 
feedback from Asheville's citizens, and ask people to take you seriously, and spend their time providing 
thoughtful input, then come back with a serious and honest survey. 

I support a bike share program and we also need more safe bike lanes and signage 

Every forward thinking citizen who is not a counterrevolutionary imperialist running pig dog should 
support Comrade Mayor Personnheimer and the other Comrades on the Central Committee and 
support bike sharing. In fact, Comrade Mayor Personnheimer should make the rich pay for our free 
bicycles! She should stage another referendum for bonds to pay for our bicycles! Long live the Glorious 
Peoples Soviet of Asheville! Down with the imperialist running pig dogs! Eat the rich (but not until 
they've bought us our new low-coat mobility options)! 

It will be a waste of money at this time. First, the city needs to complete a network of safe off and on 
street bike routes. Right now most of the city just isn't safe for biking. I felt safer biking when I used to 
live in San Francisco! I've mostly stopped biking in the 10 years I've lived here. It just doesn't feel safe in 
most area of town. 

Increasing SAFETY for existing cyclists is a prerequisite for creating a bike share program. There are so 
many hilly, windy roads (barely wide enough for two cars) that cars SPEED down in Asheville. We need 
safer roads for cyclists via safer roads and drivers :) 

Bike share program should be funded by a non-government organization. Cities, like Portland, Oregon, 
Boston, Mass, etc have private-public bike share programs which succeeded after their City-funded bike 
share programs failed. 

Personally it'seems not feasible for me as a stiff muscled senior. It may help younger people w/of a 
vehicle . And I'm sure it may be a boost to tourists who can afford the restaurants & tourist attractions. I 
don'the see Asheville as maintaining sustainability especially in area of development. Continue to 
support high income with little actual planning to help those who are stuck in fixed income. Check out 
Spartanburg SC. They have a free (used to be anyway) bike share program. Easier to ride bike on level 
anyways. 

While I am a huge proponent of bike share, I do not feel our city is ready for this. We have little to no 
infrastructure to support it mixed with challenging terrain that is not ideal for tourists or non cyclists. 

Consider some bike assists in the program so older people can also get up the hills 

Electric assist bikes would greatly increase use 

Most people and who come through town and ride one of these things will quickly find the hills very 
limiting potentially resulting in injury. Might I suggested a better route through the city. 

How about some REAL bike lanes in ALL of Asheville BEFORE you put more bikes on the road? 

Yes!! But we would also need more bike lanes for increased safety 

I tentatively support this proposal but think the idea is putting the cart before the horse. We need to 
mark existing roads, slow down traffic and increase bicycle signage for the safety of all bicycylists. We 
would need dedicated parking corrals that kept existing sidewalks open to pededstrians. I would support 
this proposal if the private sector set up and maintained the service, no tax money required from city 



residents. This town is hilly and difficult to get around in if you're not physically fit. The private vendor 
would need bikes with multiple gear options. How about including electric bikes? 

This is a great idea! Asheville needs more bike lanes, too. As a cyclist, the “bike may use full lane” thing 
is nice, but cars are still pretty aggressive on those roads. 

We should do it. I prefer the option of bike sharing in specific location stations. This will keep bikes tidy 
and organized. It's critical that our major streets into downtown such as Merrimon, Broadway, 
Charlotte, Biltmore, etc. become bike friendly with bike specific lanes and proper crosswalks. Adding 
bikes to these already car heavy streets would become very dangerous, especially for young riders. 

A bike share program must be second to safe bike routes in Asheville. Currently there are few bike lanes 
and the speed limits are too high for safe bike travel in many areas. 

We will need bike lanes to go along with this program. 

Please do not use dockless systems -- in Houston, NYC, DC and other cities users abandon the bikes 
causing trip hazards and eyesores. Also, electric assist bikes would be fantastic, otherwise people will 
ride bikes from downtown to RAD and leave them there (not wanting to bike back uphill). Lastly, there is 
no safe way to get to Biltmore Village or Oakley via bike--many more PROTECTED bike lanes are needed. 

I suggest you consult with the City of Tampa. They tried it and within a week, all the bikes had 
disappeared! 

I love the idea of a bike share program, however, I have seen first hand the failings of such programs - 
inflated costs and lots of bikes in disrepair or stolen. I'm not sure what makes some cities so great at 
keeping their bike sharing program going and others fail so miserably. Hopefully, that is what the study 
will show us for Asheville. 

review other city models. some have worked, others not so well. I'm all for this if we figure how to do it 
right! Thanks, all! 

Bike Lanes must be developed..safety .lower speed limits in downtown area to 25 MPH 

If these bikes are not electric assist, what you’ll see is all the bikes taken from downtown and written 
down to South slope or the river arts District and ditched there, people Uber back up the hill to 
downtown… You would need a flatbed truck running shuttle runs to move the bikes from Biltmore 
Village, River arts, and south slope back back 

Are helmet rentals included and what about sanitary safety? 

Why not save the $50,000 and have the consultants provide their best bike share contract with the city 
and provide that conract to the bike share companies and invite them to bid on coming to Asheville. 
After all, regardless of what planning is done by Asheville, the bike share companies will decide based on 
their experience whether or not it makes sense to come to Asheville. Just for starters, the topography of 
Asheville may preclude Asheville from being successful. People ride the bikes down the hills and Uber 
back. Regardless of the results of the poll above, a desire to be a good steward of the environment will 
not bring a bike share company to Asheville if, in their experience, bike share will not be successful. If 
the bike share companies agree to bid on the consultants contract the city can be comfortable with the 
fact that the project will be successful. 



I think this is a great idea. However, I think infrastructure would need to be improved before we can 
make this move. 

Due to the tight streets and the terrain, a biking program will not work in Asheville within the city. This 
might be better for the county. I am a rider and it is hard to ride close to the city core due to the narrow 
streets and the terrain. Most cities that have successful bike share are flatter and have wider streets. We 
have more important issues such as affordable housing and dealing with the nusiance of the " travelers" 
and pan handlers. 

I have seen bike share programs in cities much larger than AV and frankly was not impressed that the 
service was used much. Also. Speaking as an avid bicyclist, I am uncomfortable riding a bike on the roads 
and streets of AV. Automobile traffic IMHO is intolerant of bikers and there is a severe absence of bike 
lanes and greenways to support bikers. 

Electric bikes for aging community. 

Denver, Colorado has a great bike program that I’ve used. 

I have biked to A-B Tech, where I work, some in the past year. Some streets feel bike-friendly, such as 
Charlotte St., but I ride on the sidewalk going south on busy Biltmore Avenue because I hold up traffic 
and don't feel entirely safe on the street. Friends have said they don't feel safe on Haywood Rd. in West 
Asheville. Whenever I need to go downtown from N. Asheville, I prefer biking to avoid looking for 
parking, get some exercise, and promote bike riding. 

Be mindful of conflict between bikes and close-by tourist motor vehicles especially downtown. 

Importance of equity, serving the residents who may depend on the service, reliability of system 

While I love the idea of bike share programs, I don't think it will work in Asheville until there are better 
and safer bike pathes. At this point, I would not dare ride a bike downtown Asheville. Also, Asheville is 
very hilly, so electrically assisted bikes might be best suited. Another idea I have had for a long time to 
help with traffic congestion downtown is to have free parking garages at the edges of town and then, 
instead of having meter readers ride around in little electrical vehicles, offer small electrical busses or 
trains (like in some National Parks) that people can hop on and off from for a small fee. This would allow 
for making most of downtown a pedestrian zone like you find in many European cities and would really 
set Asheville apart from other tourist destinations. 

As others have said the questions are misleading and don’t accurately reflect the program that is being 
considered. At this time I don’t support bike share programs here. This is because the infrastructure is 
not in place to make it successful and safe. We need infrastructure that supports residents walking and 
using their own bikes before we invest in bike sharing. We need sidewalks that accommodate strollers 
and disabled people. We need real bike lanes not pictures of bikes painted in the center of a busy car 
lane. Please table this program until we can address the sidewalk and bike lane issues. Thank you. 

I am strongly in favor of a bike share program in Asheville. I recently used one in Chicago and found it to 
be a wonderful alternative to driving in the city. In order to be successful and safe, Asheville needs to 
have dedicated bike lanes and greenways. Driver education about bicycles is also needed. I would like to 
see bike shares and bike lanes along the 4 corridors leading into town. Connections along the river 
between the RAD and Biltmore Village would also be great! 



I love the concept of a bike share program in Asheville, but there are real safety issues riding a bike 
downtown. I am an experienced cyclist and was a bike commuter in NYC for 10 years - I will not ride my 
bike in downtown Asheville unless it's early on a weekend morning. If the city is serious about 
introducing a program like this in Asheville, I recommend investing in buffered bike lanes. Bike share 
programs promote an increase in cyclists on the road, which should build awareness amongst drivers, 
but it doesn't necessarily reduce the number of cars on the road. Another issue that should be 
addressed before increasing the number of cyclists on the road is a 'hands-free' law that prohibits using 
a cell phone while driving. This needs to happen no matter what - distracted drivers and extremely 
dangerous to anyone on the road - particularly pedestrians and cyclists. 

The roads are not safe for bikes, especially in the hands of tourists.A safe area would be in the River Arts 
District after work on Greenway is completed. . 

Asheville streets are so crowded with cars and sidewalks are so crowded with confused and drunken 
tourists downtown and elsewhere. I'm concerned that rather than help with congestion, adding more 
bikes to the mix might actually be dangerous in densely popular areas. I already fear for bikers on city 
streets and pedestrians who walk for transportation on roads, paths and sidewalks with all the cranky, 
distracted, lost drivers. I think that bike share might work for areas away from primary streets and 
downtown, but what with all the hills and all the terrible potholes in neighborhood streets, I don't see 
our city as actually bike friendly. . 

This survey is absurd. Answering in the affirmative, even though i agree with the statements, does not 
mean i support a bike sharing program. The city has refused to make the necessary changes to protect 
the cyclists already on the road and you want to put more people on bikes? I can't safely ride from my 
house on merrimon to work downtown. Giving bikes to tourists is further ignoring the problem. I do not 
support this proposal. Protect the current cyclists before putting more in danger. 

We need bike trails so we can bike safely ! 

What would be the peak operating time window. 

Definitely! Bike paths need to be safe for a six-year old to ride. That is, they need to be separated from 
streets and highways by more than a painted line. Perhaps omit cars on some streets and open them 
only for bikes, pedestrians, and perhaps city buses. I biked to get around for most of my life (Illinois, 
Indiana, and Vermont) but stopped when I came to Asheville because biking here is simply NOT safe. 
Please make it safe. 

Asheville & NCDOT needs to actually build bike lanes and create a network to make this safe and work. It 
doesn't work sell if there's no bike infrastructure. There are no safe connections between downtown 
and points North, South, East or West. If I want to bike from UNCA to Tunnel Road, it's not safe. 

WAY too many bike riders now who do NOT follow traffic laws 

Don't do it before you provide bike lanes and painting a picture on a street is not a bike lane. Perhaps do 
not let them use the most crouded streets like merrimon ave. 

We need to invest in more bicycle infrastructure (bike lanes, greenways, parking, etc) before 
anticipating use of a bikeshare program. Do we really want drunken tourists riding City-funded bicycles 
on roads without even a 4-foot shoulder? Let’s prioritize making our streets safer for bicyclists before 
wasting money on a bikeshare program. 



These questions are geared to support your position. For example, lumping sustainability with people on 
bikes in a congested city that is unknown to them is not asking the same question. Just ask the question. 
Do you think that having a bike share program in a city without the infastructure is a good idea? NO. 
People still need to drive to and park their car to access the bike. Does that really change anything? 
Where is the data? 

Great idea! 

Please include West Asheville 

Hills will limit effectiveness of any bike share program based upon traditional bicycle. I suggest eBike be 
considered. Ok, significantly more challenging to implement but the result would be a program of 
universal appeal. 

I am not a biker , but Asheville is NOT the type city for rental bikes UNlike cities that are Flat .Asheville is 
Just too tight and hilly for average person to bike around and for sure not suitable for tourist . I see too 
many as it is around town , NO helmets,dodging in and out of traffic, even riding right thru RED lights. I 
don't think it is a Safe Idea. fyi 

I've used bike share programs in various cities I've visited, and liked having the option of traveling at a 
faster speed than walking, while still having the ease of exploring streets and shops at a closer level than 
riding in a car or bus. Having a reasonably priced bike share option has definitely made me explore more 
areas of these cities than I might have otherwise 

Great idea...withour any city/county/state funding. If it is feasible, then let the market support it. 

Bike share sounds great. I am a biker and have my own so I probably won't use it. 

When visiting family in Washington DC, it was incredibly easy to use the docking bike share program. I 
feel the docking bikes provide a level of security and organization. 

What is the cost benefit of the bike share? Has it actually been successful in other communities? We 
don’t have a good bike lane going through downtown Asheville, these shared bikes which, let’s be 
honest, only tourists will probably use, will just make downtown even more of a cluster. 

Cyclists don't obey the law. No more bikes!!! 

I do not think Asheville is equip to handle a bike share program. We do not have bike lanes. It seems a 
lot of our tourism is alcohol tourism and a bike share would promote unsafe behavior. I am a downtown 
business owner and I believe this is a bad idea unless the City of Asheville installs proper bike lanes 
throughout the entire proposed area of the bike share. 

HAVE MARKED BIKE LANES TO AVOID ACCIDENTS. 

Main roads like merrimon should NOT have bike riders 

Has a pre study been conducted to determine if undeserved communities would use the bikes? 

We need safe bike lanes and greenways before you have a bike share. It would be putting the cart 
before the horse with out the infrastructure to safely ride bikes around the city. 

It will never work. Our roads can’t handle it. Most people cant ride on this topography. It’ll never 
operate in the black. Stop wasting time and energy. 



I ride my own bike in my neighborhood daily in North Ashevile in the region of the Fresh Market and 
Beaver Lake. Unfortunately, Merrimon is dangerous. When I travel, I have frequently used bike share in 
other cities, especially when I visit my daughter in Minneapolis, and have really enjoyed that. But we can 
not expect programs like this to significantly pay for themselves, any more than public buses pay for 
themselves. Great cities, like many in Europe, spend public funds on transportation because it makes for 
a great city, and in the end, the city budget comes out OK. 

We have to have more bike lanes "sharing the road" is dangerous. Our city is getting busy. When 20 cars 
are behind one biker and slowing down traffic it is a problem. Some of us don't live in asheville so we 
have to drive to work. No bike system is going to lessen the cars on the road. A better public 
transportation system is the solution. Bikers are dangerous to us and themselves. 

I have used bike share when I was on vacation in other cities and they are fantastic for people who use 
them and a great source of revenue for the city. 

Very dangerous to have more bikers in Asheville without a bike pathway. Cars and Bikes do not mix on 
uneven and crowded narrow streets. 

Asheville streets are to narrow for bikes and cars on our streets at the same time. Most drivers and 
bikers in Asheville fail to obey traffic laws now. I say know to this bike pla. 

I think Asheville should work on getting greenways and making Asheville streets safe for biking before 
starting a bike share program. The idea of putting more bikers on roads that are unsafe for bikers is only 
asking for more injuries. Focus on getting greenways and safe bike lanes first. 

Community education is needed to help drivers to increase safety around cyclists. Often, they seem 
unaware of the space needed when passing to avoid close calls. Many drivers do not provide enough 
room (for cyclists and walkers/runners) and do not avoid passing when a car is also coming from the 
other direction at the same time. In addition, safe cyclist education for bikers would be helpful and there 
are good instructors in town. Finally, enough with trying to attract more tourism! We are flooded with 
tourists and hotels, hotels, and more hotels! I run into or overhear conversations more than a few times 
a week where us locals are discussing how we can no longer enjoy downtown due to overcrowding 
which has increased dramatically over just the last 2-3 years. Change the narrative and re-balance things 
Asheville City! We've hit max capacity which makes cycling discussions about safety a more complex 
dicussion. 

Bike sharing in Asheville is long overdue and a very simple program to implement 

I would recommend some of those bike (or most) have a motor as well -- that would make them more 
accessible for those who are not already bikers. The hills here can be prohibitive. 

I am a cyclist and think this is a horrible idea since Asheville lacks decent greenways and bike lanes 
compared to other cities. Build the infrastructure first before trying to monetize off of bikes rentals. 

Chicago Divvy bikes is a great program that has seen much success. I would look to their program and 
the bike infrastructure they put in place in large part to draw tech companies there. 

Pairing this with with a bike-accessible parking area outside of downtown proper would help alleviate 
downtown parking congestion. 

Pairing this with with a bike-accessible parking area outside of downtown proper would help alleviate 
downtown parking congestion. 



If you go to cities with these free range bikes they are left everywhere! Everywhere! Blocking things and 
cluttering up sidewalks, driveways and grassy areas. Most of the cities roads are too narrow. Merrimon 
Ave? Forget about it. What are you loons thinking? 

First, I don't feel this survey accurately reflects a survey about whether or not we need to invest in a 
bike share program in Asheville. Second, I agree with improving the bikeability of Asheville but I don't 
feel that investing in a bike share program is a useful way to be spending our funds toward this over 
arching mission. Asheville does not have the bike infastructure to support a bike share program. Can you 
imagine a beginner cyclist/tourist utilizing a bike share in Asheville? What I imagine is that most will not 
use it because a.) the terrain is difficult, especially with a heavy bike typically provided by bike shares 
and b.) if you aren't used to riding on the road it is likely going to be very intimidating around here 
because of our lack of bike lanes. I'd rather see this money spent toward improving our current lack of 
bike infrastructure in our city. 

The survey questions seemed to be designed to get an affirmative response, without discussing any 
details of a bike share program. I don't think it's a good idea for Asheville for two reasons: 1 Although I 
often ride a bicycle in the city, (carefully avoiding certain roads) I don't think it's safe for inexperienced 
cyclists. We have very few bike lanes and the streets are narrow with varying width. When you combine 
this with tourists who have likely been drinking, (this is Beer City y'all) and aren't sure where they're 
going, it can be quite dangerous. 2 Because of the hills I think folks will ride mostly down hill and leave 
the bikes in the lower areas. There will be a lot of expense for the managing company to haul those 
bikes back up hill. I would love to get more people on bikes, but if public money is going to be spent I 
would much rather it be spent on infrastructure like bike lanes. 

I ocassionally bike downtown. Ounce you ride a bike around downtown Asheville you will realize it is too 
small to need a bike to get around. Roads that access downtown are too dangerous for bike, for 
examplle Tunnel Rd. First you need better access into town before bike share. I would just ride my own 
bike. 

Often times- reducing lanes to accommodate bicycles causes more traffic. It does not force enough 
people to stop using cars. People depend on their cars in Asheville because of the long distance between 
areas and plumbers, electricians, carpenters end need trucks for materials for the job. 

Your survey is totally biased toward an answer you apparently have already made. Supporting the goals 
above does NOT mean I believe that a bike program would solve any of them. I think a bike program in 
Asheville will lead to cluttered streets & sidewalks, unsafe conditions for users since our streets are not 
designed for bikes, and do nothing to promote local health benefits. Shame on the COA for gathering 
public feedback in this manner. It is disrespectful and a complete waste of taxpayer money. 

This well-intended initiative is certainly putting the cart before the horse. As others have said, Asheville 
is a terrible place to ride a bicycle, not only because of the lack of bike lanes, but because of the varying 
street widths (from one block to the next), uneven pavement from potholes and sunken manhole 
covers, and of course the impulsive, sometimes erratic behavior of tourist drivers, both car and bicycle. 
If the city is serious about getting people to ride bicycles, improve the streets. The questionaire asked 
about promoting physical activity as well as adding to Asheville's appeal as a destination. Has a study 
been done as to the average age of tourists? I suspect that prime potential bike riders are in their 20's, 
who are probably not a large percentage of vistors (my guess it's more likely families and the retired). Is 
this really the best use of limited resources (both money and time)? 



I’m not convinced that Asheville has the cycling infrastructure to safely support a bike share program. It 
would be great if plans included a better network of protected lanes for the safety of cyclists. 

Bike share won't do any good without bike lanes. 

Succession plan. 

Denver Co Bcycle program is a great model to follow. very well run 

You are a bunch of idiots. 

We need a lot of bike infrastructure like more bike lanes and greenways. I support making biking easier, 
even if it makes things less convenient for cars. 

Bike sharing 

The city needs to create more bike lanes, and they need to be well-marked. Enforcement (ticketing cars 
that use the lanes as well as irresponsible cyclists) is necessary for the bike lanes and the bike share 
program to be taken seriously. 

I think that a bike share program has pros and cons. Increasing the number of tourists on bikes in 
Asheville without reducing the number of motorized vehicles could spell even more aggravation for all 
of us. Without improving our transit system significantly I don't see a bike share program positively 
affecting our issues. Combined with buses running consistently every 15 minutes, a bike share could 
allow residents to get in and out of downtown for work without the need for a car. 

Huh? Who is going to say they don't support improving "access to public transportation options, 
especially for underserved communites"... but how does that equal support of Bike share?? I'd much 
rather see the city work on extending bus routes to serve the underserved communities who are being 
priced out of Asheville and having to live out in the boonies past the bus lines. Who is going to use bike 
share? Rich clueless tourists who will get themselves and their kids killed - it is dangerous to bike here 
even for the most seasoned bicyclist expert. Don't encourage novices that are here to see the Biltmore 
house - it is a recipe for disaster. By the way, has anyone actually asked anyone from the "underserved" 
communities if they want bike share??? 

Let's do it. I've used them in other cities and they work really well. 

Asheville is the type of city that would seem to be bike/pedestrian friendly, but the more you try to use 
these modes of transportation around the city, the more you see this isn't true. Sidewalks and crossing 
are not always present or safe, bike lanes end abruptly and do not connect areas within the city, much 
less surrounding areas. We need the infrastructure to support this, regardless of if a city bike share 
program is determined to be feasible. In traveling to places like Denver, you realize how lacking 
Asheville really is in these areas. 

It should be geared towards the people that live here and understand the area. Close off downtown to 
cars 

lets be sure merchants are on board before you put a bike share "station" in front of their business. also 
careful of heavy congestion places. ie: crosswalks in front of Urban Outfitters. 



Can I still support all these goals while believing a bike share program a poor method to achieve them? 
Do you support wording questions in manner to direct responses to achieve your desired outcome 
without presenting options relating to potential downsides? 

It is long overdue. I was in Roanoke this weekend, and they already have one set up along their 
greenway and throughout all parts of downtown. We needed this before the tourists came. 

I am absolutely AGAINST the bike share program in AVL. When bikes are in the narrow roads of the RAD 
and downtown, it’s unsafe, causes traffic to back up, congestion, people trying to pass the bikes. One of 
our customers broke her arm trying to bike over the railroad tracks in the RAD. How about increased 
trolleys? That services more people and in a scheduled way. Please please please don’t do the bicycles. 
Also the questions on the survey are clearly in support of the project and will lead you to get the 
answers you want. Not the true answer of the question. No bikes. More trolleys! 

There are no safe bike lanes! Without dedicated bike lanes the program won't work. That's primary. 

Asheville claims to be bike friendly but compared to others it certainly is not. Please continue to take 
steps to catch up to these other areas. 

If a bike share program is implemented, there are major issues that need to be addressed for bike safety 
first. More bike lanes and sidewalks need to be added first! 

I love the idea of a bike-share program, but only if we first develop bike lanes and safe spaces to ride. 
Adding bikes to the narrow streets and crowded sidewalks would not work, and be dangerous for all. In 
general, I can't understand the lack of shoulders on roads around WNC. I hope we can find the funding 
to add bike lanes in the heart of the city and outlying areas (i.e. tunnel road, patton, etc). 

Less bike theft 

focus on local use of this resource, not just tourists! 

While I am an avid cyclist and either rent bikes or use bike share programs in other cities wherever 
possible when traveling for business or pleasure, I don't necessarily think a bike share program in 
Asheville is a good thing. It would be, IF there was better cycling infrastructure in the city. As it stands 
today, there are not enough areas with bike lanes or bike-able routes to make a bike sharing program 
safe enough for tourists, especially given our brewery culture. The city needs to devote resources 
promised to complete bikeways projects already planned, improve bike lanes and the streets in general. 
Asheville is not (yet) a very bike friendly city, despite it's desire to be one. If all of the items listed above 
were really focused on, and I do support ALL of them, then Asheville could become a bikeable (if hilly) 
city. One final thought on the type of bike share program itself. If the city were to go ahead with a 
program, I would make use of it, but I am NOT in favor of a leave-it-wherever (dockless) program. 

If you are going to increase bike traffic, then you need to provide better road/bike infrastructure to 
support this program without increasing bike accidents. Asheville certainly would be a wonderful place 
to have a bike share program, however, it would really need to have good bike lanes and areas where 
bikers can feel safe and not get injured. I don't trust many of the drivers in this town. Half are tourists 
who have no clue where they are going, and half are locals fed up with tourists so they are racecar 
drivers. I also know that Charlotte recently had LIME bikes ride share, and is dealing with a ton of 
backlash regarding people leaving bikes wherever. So I hope that if Asheville considers introducing this 
type of transportation, that they spend time talking to other cities - both small and big - to understand 
what are the positives and negatives. 



I don't think a bike share program in Asheville should be top priority. It would be a good idea if we 
improve cycling infrastructure in the city. There are not enough areas with bike lanes to make a bike 
sharing program safe enough for all. We need to complete bikeways projects already planned, improve 
bike lanes and the streets in general. Asheville is not a very bike friendly city as myself and at least 3 of 
my friends have been hit by cars while commuting and following all traffic laws. I'd hate to see tourist on 
bike shares that are brew touring. 

Dockless bike share is far more practical. 

I hope they will be electric w/ regenerative braking (recoup energy - great for our many hills) for 
increased accessibility to those who might not be physically fit. An app, website, and terminals at each 
station would be great with various paying options. Packages/discounts/incentives for locals would be 
great as well. 

I think it needs to be possible to pick up and return to different locations. I also think it would be great 
to have access outside of the downtown area as a way to get downtown from just outside. Electric 
bicycles would be a great option. 

Much of our geography is hilly, which limits mass cycling. "Increase the number, safety, and visibility of 
bicyclists on the street" I left blank. Because before we increase numbers we must build bike lanes. 

I currently reside in Somerville MA and am considering a move to Asheville. Somerville has heartily 
embraced bikes as the preferred mode of transportation but has failed to consider the detrimental 
effect on traffic in general. No thought has been given to the inadvisability of having trucks, buses, 
bicycles and pedestrians using the same routes and roadways despite the different speeds, visibilities 
and vulnerabilities of the different modes. Bike lanes have decreased formerly two lane roads down to 
one lane and are backed up due to long interval traffic lights. Bike sharing stations have replaced parking 
spots and the zoning board is now allowing new multifamily development to be built without parking. 
Raised intersections and audible traffic signals that sound like automatic weapons are making city 
squares miserable for everyone with the possible exception of the blind. The city's density has made a 
proper solution highly unlikely and the creation of even one separate pedestrian and cycle path has 
caused a 5 year long controversy. Businesses that require service vehicles have been forced to raise 
prices and reduce scheduled stops due to the congestion caused by the well meaning but ill conceived 
strategy of cramming all transportation together on existing roads. I suggest that some downtown 
tourist centers be converted to pedestrian and bike use only and that bicycles be confined to sidewalks 
in other areas. I would hate to see Asheville become as congested and regulated as Somerville and 
Cambridge but if it doesn't embrace more innovative planning, it will. 

Dockless options are preferred 

My only concern is safety due to speeding or higher speed limits on roads leading into downtown. 

I would support any bikeshare program but our infrastructure is years behind this. I live in West 
Asheville and we hardly even have sidewalks. It is incredibly frustrating that we are still only suited for 
horse-and-buggy transport. We can't even think about a bikeshare program until we update our streets 
to at least the late 20th century. I love my town but it is a terrible one to travel in sustainably and safely. 

Bike share programs in larger cities also include safe bike exclusive routes throughout the city. This 
would be something to work on before starting a bike share program. Additionally, many programs are 
sponsored by health related businesses. Wouldn’t it be appropriate for one of the largest employer and 
real estate stakeholder in the city , aka mission hospital to be the sponsor for such a program? 



Timing is everything. Now is not the time. I support all the goals above, but a bike share in Asheville right 
now is a terrible idea. Limited strategy and success to improve existing NCDOT streets and adding 
unskilled people like tourist on existing hilly streets should never be considered. Stop wasting time with 
this idea. Build the infrastructure for pedestrian and bike use only paths first. 

We need more bike lanes before we invest in more bicyclists who will slow down already congested 
traffic brought on by tourists and the increasing population here in Asheville. 

Support but am concerned, based on my biking experience, that Asheville is not a generally safe biking 
space (especially for casual or novice bikers), in terms of terrain, infrastructure and attitudes of 
motorists. 

I use the bike share in Madison, Wisconsin every time I visit. That resource is an absolute treasure, and 
we will not have to deal with snow. 

I support nearly all of the goals listed above, but I don't think a bike-share program will accomplish 
them. I'm a passionate biker (road and mountain), but I feel a bike-share program is a poor use of the 
city's limited resources. Asheville is very hilly and in its current form bike un-friendly, and I think bikes 
would mostly sit idle in bike-share program. While it's well-meaning, this sort of program is putting the 
cart before the horse. We need solid, safe bike infrastructure in place before we put more bikes on the 
roads. Additionally, I find it unlikely that tourists and locals would leap to conquering Asheville's many 
hills and windy side streets. Biking in the city is not for the faint of heart, and I say that as an 
experienced road cyclist (and someone who has lived and cycled in New York City). I think Asheville 
residents would be far better served by improving and bulking up bus service and creating more 
designated bike lanes across the city. These two developments would make much more of an impact on 
Asheville life and go much further in meeting the above goals. 

While I do support most of the above goals, and have used the bike share program in Washington DC, I 
do not believe that Asheville has the infrastructure of bike paths to support this program. Additionally, 
having lived here since 1992, I question whether the culture in Asheville exists to provide a bike friendly 
environment. As the population and number of tourists have grown, drivers here are increasingly 
dangerous, rude and impatient. I do not see most as bike friendly. I question whether Asheville can 
create a safe, bike friendly culture here for an increased ridership. And...please get rid of the beer 
cycles! 

I think this is a wonderful idea and I’m shocked we don’t have one yet! 

This poll is a bit swayed towards answering "yes!" to every question, which will then make it look like 
everyone taking it IS in support of Bike Share. I support all of these goals, but almost all of them need to 
exist BEFORE a Bike Share would be successful in Asheville. A Bike Share will not make ANY of them 
happen on it's own and would actually make some of them worse, like exposing the woefully inadequate 
and disconnected Bike and Ped infrastructure that AVL has now. As a Bicycle Retailer, I have had this 
conversation with other retailers in cities with Bike Share and not one single one them has told me that 
bike share contributed to anything relating to Bicycle Advocacy or Ridership. They just provide a 
billboard for the funding organization to litter a city with broken down or abandoned vehicles for them 
to use as brand recognition. If we had even a fraction of the rideability of the cities used as examples, I 
would be in support of Bike Share, even though it has proven that it would hurt my business as a Bicycle 
Shop. Thanks for the chance to comment. Kent Cranford, Owner, Motion Makers Bicycle Shop 



I really like this idea as it hopefully will improve respect and visibility for cyclists, reduce car congestion, 
and increase the number of bike lanes and bicycle parking in Asheville. 

I am FOR public transit and active transportation but at this point in time and the short term future 
Asheville is not ready for a bike share program. Such a system would predominantly be used by tourists, 
many of whom would have little knowledge of cycling and would more than likely not adhere to road 
rules or wear helmets, use lights, etc. Asheville's cycling infrastructure needs to be the focus on where 
to direct funds, not a program that will potentially adversely affect the image of cycling in the City, with 
tourists weaving through pedestrians and traffic. Money should be directed towards dedicated bike 
lanes, greenways, and education programs that organizations like Asheville on Bikes offer. 

I support protected bike lanes, greenway, better biking infastructure. I do not support a bike share 
program (this survey is awful if that is what it is trying to determine!). There are local bike rental places 
already and with the layout of downtown it would only cause more congestion to have tourists 
attempting to get up hillsand make it through lights. 

For this to really work, we will need better bike lanes, signage, street safety. We need those things 
anyway, though! I'd ride my bike far more often if the roads were safer for bikes. 

I’m an Asheville resident and sometimes bike commuter. I’m in San Diego right now for a week using 
their bike & scooter shares for commuting to a conference. They have at least 4 different bike shares 
here. There are broken bikes everywhere, trying to use them has been a hassle - because so many are 
broken. Many seem to have been stolen, and none seemed to be taken care of. The concept is awesome 
& when it works it’s great, but I don’t want to see broken bikes littered all over our sidewalks. The 
electric scooters however seem better- there are broken ones too, but they are smaller and they are a 
mini economy of their own. People are paid to collect them at night and charge them. I love the idea of 
getting people that last mile into their neighborhoods- but I fear share bikes will be used & abused by 
tourists and take up limited sidewalk space. I would hope that if it moves forward- that bike share 
companies would be held accountable for the bikes. 

Please put bikes at Carrier Park and RAD so people can bike along the greenway. 

I strongly support a bike share program but it must be done in conjunction with increased development 
of a safer bicycle infrastructure. Also, we need to explore ways of getting more cars off the roads in 
areas that will be popular for cycling such as downtown and the RAD, perhaps with park and ride bus 
service and a downtown shuttle. Another concern is that most people won't have bicycle helmets with 
them and I'm concerned about the number of riders cycling without helmets. The US has made great 
strides in encouraging helmet use which has saved countless lives so we need to consider how bicycle 
helmets can be provided as part of any program. 

The more choices for getting around the better it is for all residents and businesses. 

A system stretching from West Haywood East to near Eagle Market as well as from AB Tech north to 
UNCA via French Broad and Montfort would be a great start. 

Asheville needs a bike share system that supports diversifying the mode share for the people who live, 
work, and visit Asheville. To this end, a bike share system needs to complement the transit system, 
outlining CBD neighborhoods, and employment centers, like Mission Hospital. A successful bike share 
system could demonstrate the need for continued investment in multi-modal transportation 
infrastructure. A bike share system that simply served as a tourist attraction would not be worth the 
public investment. 



This is not a bikeshare survey. I support all of the initiatives above, but don't believe a bikeshare is 
necessary or feasible for Asheville. Your questions are leading to the responses you're hoping to receive. 
This happens a lot with city surveys. You should ask neutral questions so you get relevant feedback. I 
don’t believe a bikeshare will address the most of goals above. Not only is a program a huge outlay of 
cost, it’s unlikely to be widely utilized by residents. Our downtown is small enough to get around by foot 
and travel between business districts is a challenge even for an experienced cyclist, given terrain and 
narrow roadways. 

Would like to see a cargo bike share, and if budget allows an assisted version, deployed in all of the City 
of Asheville subsidized housing communities with free membership for the first X hours/trips. 

Ebikes, plenty of docking stations. 

Tourist on bikes would be too dangerous, no helmets, and they dont know the roads, plus the hills, they 
would not make it. 

Bike share programs work best when there are ample facilities for low-stress riding. Bike share bikes are 
SLOW and riders using them are not riding at enthusiast speeds. Asheville would STRONGLY benefit 
from a robust bike/ped trail similar to the Indianapolis Cultural Trail to enable visitors and residents to 
move about popular neighborhoods in Asheville's core areas. It should include places like W. Asheville, 
RAD, downtown, AB Tech, UNCA, Biltmore Villiage, and large employers like Mission Hospital. Such 
paths could consist of a combination of protected bike lanes, greenway paths, and "side paths". Such 
facilities are ideal for slow-moving tourists, families, shopping trips, etc. Higher-stress bicycle facilities 
such as bike lanes, sharrows, and simply riding on streets within the lane are something that only more 
advanced/experienced cyclists are often comfortable with, and should be a lower priority. Any bike 
share system should come AFTER at least a minimal core facility network is in place. Otherwise, less 
experienced and less adventurous visitors and residents will be far less likely to actually use such a bike 
share system. With Asheville being a hilly city, it would be an ideal location to implement electric bike 
sharing, also. Or possibly a combination of e-assist bikes and regular bikes (with different pricing for 
each). After a core network is built, and usage is demonstrated, connections into more outlying areas 
can be explored. 

BIKE PATHS away from the roads, when at all possible, to travel around town. We are WAY behind many 
cities in our pedestrian friendly venues. 

Mostly concerned for the use of sidewalks. Asheville has limited access for a bike share program. Love 
the idea, used the service in Chattanooga, and Charlotte. 

Sidewalks and any more noticeable bike lanes and infrastructure would be a better idea before bike 
sharing can be successful. 

I love the idea, but to do this BEFORE bike lanes are established for longer paths, is dangerous and 
irresponsible! Infrastructure FIRST! 

How about renting electric scooters/mopeds also. 

More dedicated bike lanes are needed as well as improving road and sidewalk conditions. 

I think that the question of how this rolls out is important. The above goals are easy to support. I am 
hoping that we are thoughtful so that a bikeshare benefits the community as much as possible. The 
Asheville car share seems to be a poor implementation of what could have been a great program if that 



was done well--and I am hoping that the bike share is better about how it approaches this issue so that 
it is effectively used (and helpful). 

I’m all for making the city more bike friendly by having more bike lanes all over the city or paths in which 
bikes can ride. I do not like the ride share programs that allow customers to leave their bikes wherever 
they want. I’ve seen this in other cities and it’s terrible. I’m much more for the stationed bike share 
programs. 

I recently saw Lime bikes and scooters littering the sidewalks in Charlotte. It was awful. Please choose an 
option with bike rack locations. Also, the scooter riders in Charlotte were interfering with pedestrians on 
the sidewalks. They are too big and too fast for sidewalk use. 

There needs to be safer roads and better drivers before I would support a bike share. Too many people 
are injured or killed on these roads because people are texting, drunk, and are tourists who are not 
focused on the road, sometimes it is all of the above. Plus there are too many hills, people are not fit 
enough. I say improve public transport. Close downtown streets to vehicles, pedestrian only, have 
satellite parking garages on tunnel road and in the RAD and regular frequent shuttle buses from parking 
garages to downtown, RAD and West Asheville and up Riverside drive. Include shuttle fees in all day 
parking fees. 

I love the bike share idea! In combination we also need bike lanes and bike paths to increase safety for 
bikers. In the last 2 years there have been several bike-car collisions. I used to be an avid biker until I 
moved to Asheville. I have been afraid to bike around the city because of the roads. 

Don’t dip your toe in the water. Either do it on a grand scale, or wait until you can do it on a grand scale. 
If the program is not ubiquitous throughout the city it will not be as effective & successful as I believe 
everyone would want. 

I think a separate thoroughfare for bikers (other than road biking) is a good idea. Some Asheville roads 
are so very narrow. Some cities have a parallel or nearly parallel bike/walk lane that is separate from the 
road which helps keep cars and bikes a little bit apart. 

Pretty dangerous on most streets right now to ride a bike so unless bike path or wider roads are 
implemented this is a horrible idea. Someone is going to get hurt for sure. 

I'm against a bike share program. Asheville is not like a lot of other bike cities. We have a lot of curvy 
narrow roads that are inhospitable to bikers. Because of the narrow roads, if there are no bike lanes, the 
bikers impede traffic going uphill. I noticed in the photos for this survey, that none of the bikers are 
wearing helmets which is really dangerous. I think bike shares encourage people to bike without 
helmets, another reason I'm against it. Thank you! 

I think this is a wonderful idea, but I worry for the safety of bikers in our town. 

Although I support the idea, and lived in places where it has been successful, Asheville currently does 
not have safe, accessible, and continuous (connected) lanes or paths required to make this a successful 
program. 

Please start this program. I will use it regularly. I don't think enough people know about this opinion poll 
or you would have more input. 

Our city is an old mountain town with unplanned roads for bikes. As much as you want to be like other 
cities with bikes, our city has no room. We can hardly make room for an extra lane on Sweeten Creek to 



alleviate traffic much less add a bike lane for who,,,,,,a small minority. I would like to see the 
demographic numbers of who would actually ride those bikes. Boulder , CO is the perfect town for bikes 
because in the 70’s their city planners planned it. The 70’s had a new college career..... city planning! 
The bike lanes were a perfect new invention for young cities and planned it in advance. Our curvy roads 
are not conducive to bikes, you cannot anticipate them and dappled sunlight makes it very difficult. 
Boulder , CO roads were wide to begin with to channel the water off with lined concrete runoff ditches. 
The planners replaced the ditches with pipes to run off the water thus making room for bikes. Use the 
tourist money to repair all the bumpy, potholed roads and repair all the sidewalks which would benefit a 
greater percentage of people providing more safety and increase physical activity to benefit people’s 
health. More people walk than can ride a bike. Thank you for not caving in to unrealistic ideas. 

I am a strong proponent of an Asheville Bike Share Program but really feel electric assist should be the 
only feasible option given the topography. 

AVL needs more bike designated bike lanes 

Of course I support these ideas, but I'd support improvements to our infrastructure even more. We can 
barely support the cars and bicycles we already have. Transportation in Asheville is unsafe for motorists 
and cyclists alike. Something needs to change very soon. 

I love the idea of a bike share program. I feel for this to be successful there would need to be changes to 
current road structure. As it is right now it is not safe to ride your bike around town. I fully support the 
idea of adding bike and bike lanes that support safe bicycling for the community. 

I would love to be apart of this 

this is desperately needed and would be very much appreciated in our area by residents and visitors 
alike. 

i am very glad that the city is considering a bike share program, and asking for public input. I suggest 
having electric-assisted bikes as an option to increase access for folks of differing ages and abilities-- 
especially given how hilly asheville is. i think public transport should be publicly owned (by that i mean 
people who live and work in asheville, not visitors and out of town landowners) and affordable for folks 
of all income levels, especially if the city is going to unfortunately continue to promote tourism and the 
low-wage, low-security jobs that it brings. 

There are enough bikes and not enough bike lanes. There is to much traffic and congestion in Asheville 
now. The roads cannot support the amount of people who live here now. Lets fix that issue first. 

I prefer a station-based approach to bike sharing and think it would be a popular and beneficial addition 
to our city :) 

I think it would work only if proper bike lanes were available. The current hodge-podge of bike lanes has 
proved to be dangerous for bicyclist. I travel for the company I work for and have really envied cities like 
Portland and even Minneapolis for their bike lane access to various parts of their cities, wishing Asheville 
would do the same. 

With our hills it seems that they would need to e-bikes for maximum ridership. Would also think that 
the bikes would need to also have a stronger bike lane infrastructure to support the occasional rider 
who may not know the basics of biking on urban roads. I don't think the bike share would be a good idea 



without more bike lanes. Also I don't think it should be targeted towards tourists but rather locals who 
may need to move from downtown to other areas of town not necessarily frequented by tourists. 

I think bike share programs are ineffective and will not help to achieve the aforementioned goals. I am a 
cyclist so I very much support improved cycling infrastructure, but I don't think a bike share will be 
successful. 

Of course I marked being in support of the points – except for the one related to tourism – the points 
around "underserved communities" are moot without tangential emphasis on overhauling the ART 
system. It seems like people who are caught up in academic and urban planning environments do you 
not realize the challenges that most lower income non-vehicle owning individuals face. 

I love bike share in other cities. Does it work in mountain towns 

improved bike lanes, signage, and driver education will be a must if this is going to be implemented 
safely and successfully 

I support a docked bikeshare system. Having just moved from a city that allowed dockless bike share 
systems, I’ve seen what a mess that can be. The bikes are treated terribly, sometimes torn apart, and 
they are left anywhere and everywhere including yards, middle of streets, blocking driveways. The 
dockless systems were a disaster. 

Too many bikes on the road now. Most do not follow rules of the road and impede traffic. Do not 
support more bike. 

I do not ride a bike but it sounds like a wonderful idea for those who do. 

Would be very welcome on unca campus I suspect. 

There needs to be a radical increase in all kinds of sharing. The Shareable website has a free book in PDF 
which is very well done and has many suggestions directly applicable to Asheville: 
https://www.sharingcities.net Along the lines of sharing, you should work in developing an integrative 
network of the large number of health care professionals in Asheville who would be passionately 
interesting in supporting this initiative, thus saving you much time and energy. This could be the first 
step of a years long sharing project to involve a large part of the Asheville community in creating a truly 
sustainable sharing city(see Buettner's work on "Blue Zones, and the achievements of Chattanooga, TN 
back in the 1970s) 

would love to see bike shares in Asheville! 

Being from a larger city, we live the idea BUT I’d be very hestitant to take a bike or scooter on many of 
the uneven and broken sidewalks in Asheville. My family, especially my children trip and fall frequently 
(Downtown, Charlotte, Chestnut, Kimberly etc etc). 

Sidewalks and public transportation should be priorities over bike lanes and bike sharing to benefit more 
people and a wider diversity of people. 

Bike share in Asheville won't be successful without appropriate cycling infrastructure that makes cycling 
feel safe to folks that would like to utilize that transportation option. Asheville is way behind other cities 
in this regard and must begin immediately investing the money required to make folks feel safe on 
bikes. 



address bike safety on city streets and Blue Ridge Parkway. Thank you!! 

Also keep options like 'bird' scooters on the table. 

Having seen both dock type and leave wherever bikeshare programs in multiple cities, the dock type is 
less messy. People leave the non-dock type bikes everywhere and anywhere. Also, if you want locals to 
use this program, there must be docks in neighborhoods so people can get from home to their 
destination without driving. 

I would like for their to be a requirement that cyclists take a safety course and that they be ticketed 
when laws are violated. Sharing the road would be a lot easier if cyclists were not darting in and out of 
traffic, etc. 

Since the matter in how these changes would look and how it would be funded would make a big 
difference iny responses. 

Be prepared to redistribute bikes once people are done with them. I suspect most will end up at the 
bottom of the hills around Downtown such as the bottom of South Slope or Charlotte St. 

Bike lanes are essential to this. As it stands, introducing bikers into downtown Asheville traffic sounds 
like a recipe for death. 

I would love to see better road infrastructure for safer bike travel. Montreal is a great inspiration! 

I recently moved to Asheville from a bike-friendly area. I only see this program succeeding if there are 
bike-friendly roads with low speed limits (max 25-mph). Most roads thorough town are too congested 
and safety is more of a concern. If tourists and residents don't feel safe on the road while riding a beach 
cruisers, they're not going to rent a bike. 

Until its safe to bike in Asheville, this bike share is absurd. Improve the roads, bike lanes and sidewalks 
THEN bike share. 

Too many bikes already. Dangerous. Unsafe! 

Asheville is NOT bikeable currently and mostly for one reason; there's nowhere to do it that isn't 
compromised by traffic, speeding, and drivers unfriendly to cyclists. I'd bike everywhere if I had any 
sense that it was safe and knew where I could safely do it. In my area; how would you get from Biltmore 
Village to Carrier Park? Not nuts enough to ride on Hendersonville road. We need more bike-safe roads 
with clearly marked and large-enough bike lanes, first and foremost. I wholly support this entire 
measure! 

Look into the Blue Zone initiative. 

Our terrain and current lack of bike lanes make bike share challenging but not impossible. Strongly 
suggest that we would need pedal assist bikes to help with terrain and promote widespread use. 

Make sure to include UNC Asheville in the discussions! 4000 students = lots of potential riders! 

As a disabled person with physical mobility difficulties, and considering Asheville’s aging, retirement 
population, more focus needs to be on making Asheville accessible to local residents, including 
improving roads and building more sidewalks instead of bike lanes that are used primarily for recreation 
by only a fraction of the local population. 



there are issues of bike parking, safety, will helmets be included? open to idea of bicycles with much 
input! 

We must add sidewalks to some areas and Asheville that are along busy roads period bike paths are nice 
but one roads like Kenilworth don't even have sidewalks we need to prioritize. 

The program goals for the $50K report do not mention documenting ways that Asheville policies can 
support free market solutions to this problem - opening up this to multiple companies to bid on a 
contract that is then funded by bike riders to the company. While I "support" many of the goals listed 
above - I do NOT support using tax payer money to attain those goals. Ideally I think this would be more 
of a question for vendors, actual companies that might invest in bike share capital for our citizens to use. 
What do the vendors think of investing their own capital with a way to get money back from bike users. I 
also think the issue of stray bikes needs to be addressed. Whatever companies get contracts to provide 
bike share services in our city need to be responsible for knowing where there bikes are and picking 
them up if they are discarded or just put in a place where no one uses them (like dumped in the woods 
or along the side of a road). I have seen other cities with discarded bikes that creates an issue of who is 
responsible for them. And please do not use my tax dollars as one more way to get more hotels and 
tourists in Asheville - I prefer investing in our technology & trade based schools for our students and a 
more diversified economic base. 

While a bike share program in Asheville is a great idea (and I've used Citi Bike in many other cities as a 
visitor), we need a much better system of designated bike paths. I've spent a lot of time in Boulder, CO, 
as recently as two weeks ago, and they have the biking transit concept down. We're way behind, and we 
need to start by carving out more bike lanes and pathways as a means to get around town. 

I am a person with physical mobility problems who cannot ride a bike. I am opposed to using taxpayers 
money to fund more bike lanes which are primarily used for recreation, as evidenced by the spandex 
clad bicyclists. These are not people who are using bicycle lanes for transportation, but rather 
recreation. City Council seems more concerned about removing surface parking, making it more difficult 
for older people and people with disabilities to get around downtown. Many people I know have started 
avoiding downtown altogether due to lack of parking and traffic congestion. Why do we even need bike 
lanes in areas where the speed limit is 20 mph. we need more sidewalks in Kenilworth in a long 
Swannanoa River Road. Pedestrian safety should take priority over recreational pursuits. Moreover, 
some of our city streets rival those in Third World countries. City Council has its priorities influenced by a 
small fraction of the population, bicyclists With loud voices Rather than giving consideration to the 
larger percentage of the population. What are we going to do with all these bike lanes when these 
people have bad knees, back problems, and can no longer ride their bicycles? 

See this as difficult in Asheville because of the number of hills. Only very fit people will use this 
frequently 

The safety of cyclists/bike lanes are my concern and hope 

Electric assist bikes are taking off in some cities and could be really beneficial to increase mobility to all 
with our mountain landscape. 

Bike pathways and accessibility is the real issue. Asheville is not very bike friendlly, so providing bikes in 
this fashion may provide some limited benefit, but putting weight behind making paths and roads safer 
for cyclists would be a longer lasting and more beneficial goal. 



I have found Austin’s bike share program to be a great option and would advocate for modeling similar 
to theirs. 

There should be positive considerations to have a Minority individual/small business to run to bike 
share. 

Bike share -- and "blue" & "Yellow" bike racks in other cities have garnered more support and use than 
originally expected, and I would anticipate the same response were this initiative successfully 
implemented here in Asheville. Clearly The City and Buncombe County are aware of the increased 
demand for bike trails and safe paths -- the newly expanded River Link trails at Carrier, French Broad 
Parks, and the wonderfully resurfaced Velodrome (in Carrier) evidence forward looking and thinking that 
needs celebration, gratitude, appreciation -- as well as expansion. (PS. getting the "one way" link under 
the railroad bridge on Riverside Drive back to two sooner rather than later would really be nice for those 
of us who frequent the ride and find the biking there a bit intimidating when irritated motorists are also 
negotiating the tight spaces required to get from one side to the other.) 

Infrastructure (bike lanes, paths) is woefully inadequate for a bike share program aimed at getting the 
majority of visitors and residents to use bicyles. Narrow streets and poor sight lines are dangerous for 
casual users. I support/love bikes for transportation, but Asheville is poorly equipped and designed for 
bike share. We will kill several people if we encourage less experienced riders to try our streets. 

More people that are NOT serious about bikes, and the laws they must follow (all traffic laws) on the 
streets. Tourists take a "novelty" ride around town, endangering themselves and others. 

Our streets are not ready for this. The city has significantly let down the community in its tardiness to 
repair roads. The city needs to use funds to improve roads, add bike lanes, sidewalks and street lights 
before adding a bike share program. 

Until bike riders begin showing respect for others and follow traffic laws there is going to be little 
support for them. Not everyone can put on a little outfit and ride a bike. Cars are a fact and they are 
here to stay. Bike riders need to grow up and deal with that. 

Hills! The bikes would need to be light. 

I would love to see more bike accessible streets. Our community is really lacking in safe, rideable streets. 
It would be an excellent way for both residents and tourists to cut down on traffic and decrease 
pollution from cars. 

We would benefit from more bike Lanes. 

I would be behind a bike share program but with the current lack of bike lanes I think those biking would 
be at risk to bodily harm by motor vehicles sharing the roads. I also think the problem of congestion 
would worsen as cars wait behind bikes in the numerous roads without bike lanes. If you build more 
bike lanes, then I think it’s a good idea. Until then, it’s a safety hazard and a greater source of traffic. 
Thanks 

We travel extensively throughout the US and utilize bike share programs wherever they are available. 
We support them both in theory as well as financially through our use. 

Emphasis on safety for bicyclists and pedestrians. 

would need more than one gear! 



All these things you are proposing seem like a good thing on paper. But unless you are going have the 
bicyclists be more responsible than they are now, it seems to me there are going to be many more 
accidents. I live on Town Mountain Rd. and there seems to be NO laws for bicycles or motor bikes!! They 
are going as fast as they want and everyone is supposed to watch out for them. This town has lots of 
cures and turns, not to mention what you keep doing to the streets by putting blocks in the street like 
Martin Luther which makes it so bikes have to manover in and out of what street is left for bikes AND 
cars. I'm all for less cars on the street, but you seem to be going about in a very strange way. This IS NOT 
a walking town...there are way too many hills for that. Or are you trying to get rid of all the older people 
and disabled? Many of us try to use UBER when we can but it seems like you are trying to put limits on 
them as well. It seems to me you need to reevaluate the plan that has been in the works for as long as I 
can remember and make this town more workable for who are here and the tourists you have worked 
so had to get 

There are many places where such a program would be dangerous. For example, Beaverdam Road has a 
lot of bicyclists using it and you can't see them when you come around the curves. It's dangerous. 

Don't forget to ask everyone for input on bike lanes or dedicated bikeways. The streets and sidewalks 
are already jammed with tourists, adding bikes to the mix may be more dangerous without more 
dedicated lanes for bikes. 

get more affordable housing befor this 

It would be unlikely for bike share to work in Asheville. Why? The terrain is too steep and our narrow 
roads make bicycling a safety challenge. I've just returned from a visit to Amsterdam and some German 
cities that offer bike share and they seemed to be a wonderful concept that is widely underutilized. And 
these were cities with streets flat and wide with a lot more bicycle activity than Asheville. I have 
commuted to work by bicycle in Asheville, Denver, and Washington DC. Asheville was the most 
hazardous. 

Electric bikes due to our hilly terrain! 

If the city will run it, Im against it. Fix the roads first before you try to do another program in which the 
city will run poorly. 

I would like to see biking be safer in Asheville whether there is a bike share program or not. Bike lanes 
and greenways. 

Anything that promotes alternatives to car travel is a great idea. 

Connect the bike lanes throughout the city 

While I DO want to support tourism since it is one of our #1 sources of revenue, it feels like the City 
focuses more on the tourists than the residents of Asheville, and so want to see that shift happen, esp. 
with public transportation (bicycles included!). 

Ebikes would be a good idea for our hilly city 

Get more people to take the Cycle Smart Class!! 

Looks like it works in other big and small cities. 



I think a bike share program in Asheville is a fantastic idea. However, I think that it should go hand in 
hand with creating more bike lanes on roads like Hendersonville Ave. If we want the city to be more bike 
friendly, protecting the safety of bikers should be our number one priority, and the first step toward 
accomplishing that is more & better bike lanes. 

I have participated in bike share programs in other city's while traveling and love it! However, I don't 
think Asheville's streets are bike friendly enough to fully support a successful program. 

do not 3 lane charlottet street..people have to get to work and school. bikes are for amusement 

We need to make thoroughfare improvements to make biking safer. 

I have used a bike share program in another city and LOVED it. I would love to see Asheville become 
more bike-able. 

I have lived in cities with bike-share programs, and they are terrific! 

There should be public investment in programs like bike sharing and other efforts to get people out of 
cars to reduce fossil fuel consumption. It's in the public interest and something we should do together. 

Think about how all types of people can use the system. Some may not have debit/credit cards; 
locations that are accessible to neighborhoods and employment locations are important. Also think 
about how to appeal to tourists, so they will choose to bike rather than use their cars. 

I saw it work well in Chicago! 

we need sidewalks ASAP. Bikes are great too but lots of places are hard to walk at the moment. We 
need to stop spending hotel tax money on marketing tourism - this money should go to infrastructure 
maintenance and upgrades (like sidewalks and bike lanes) that support both tourists and locals and keep 
our city attractive 

We need better roads with clearly marked bike lanes. We need pedestrians to use the sidewalks instead 
of bike lanes. And there needs to be more education as to the proper rules for bicycles. (Hand signals, 
helmet use, stop signs/ lights, and etiquette. ) 

I don't feel like I need to promote or support tourism in AVL as that's already well taken care of. The 
more safe and convenient non-vehicle transportation options we can offer to residents and tourists 
alike, the better! Thank you. 

Need to develop bike lanes in congested/dangerous areas like Swannanoa River Road. 

They should have battery assist powered bikes. 

 

 

 


