
 

Disparity Study survey results 

 

This survey ran from Aug. 1, 2017, through May 31, 2018. 

It had 596 visitors and 121 responses: 58 registered responses and 63 unregistered responses. That's 6.1 

hours of public comment at an average of three minutes per response.   

Here are the survey results. At the end you will find some brief demographic information. 

 

 

What industry best represents your business’ primary line of work? 

 Response 

Percent 

Response 

Count 

Construction 
 

5.0% 6 

Professional services 
 

44.5% 53 

Goods supplier 
 

9.2% 11 

General services 
 

5.0% 6 

Other 
 

36.1% 43 

    

Is your business owned and operated by minorities or women? 

 Response 

Percent 

Response 

Count 

Yes, minority-owned 
 

8.3% 8 

Yes, woman-owned 
 

39.6% 38 

Both minority- and woman-owned 
 

10.4% 10 

Non-Hispanic white male-owned 
 

41.7% 40 

 

 



What is the ZIP code associated with your business’ primary location? 

Top zip codes include 28801, 28803, 28804 and 28806. 

 

Please share insights regarding working in the local marketplace. We’re 

interested in hearing about experiences or barriers related to race- or gender-

based discrimination; payment; business success; private or public sector work; 

prime contract or subcontract work; or other related topics. 

Answered: 79 

Skipped: 42 

 

WordCloud associated with these responses: 

 

 

 

Responses: 

 

I don't see barriers in race or gender relations. 

 

Wish there were more people of color around 

Now that our Trotskyite mayor and City Council have succeeded at molding Asheville into their 

vision of a Socialist Worker's Paradise, I feel like the Glorious People's Soviet needs businesses 

to be more reflective of the city's population. I feel like we need more urban outdoorsman-

owned businesses and IV drug abuser-owned businesses in Asheville. However, I feel like it 

would be better if Comrade Mayor seized all privately owned businesses in the name of the 

Glorious People's Soviet without compensation to their running dog owners, and placed these 

businesses in the charge of BLM and Antifa activists, like the ones that convinced Comrade 

Mayor that police not be hired to deal with the increase in violent crime. In fact, I feel like the 

police department should be eliminated entirely in favor of a personal protective squad to 

protect our Glorious Leader, Comrade Mayor, and the rest of our Comrades on City Council. The 

white, bourgeois inhabitants who have not joined BLM or Antifa can fend for themselves 

against the righteous anger of the oppressed proletariat. 



As a life long resident of Asheville/Buncombe County I have not experienced or witnessed any 

race or gender based discrimination. I have experienced the lack or qualified minoritity owned 

contractors/subcontractors, basically nonexistent. I feel our town/area has been a great area to 

grow up in and to start a business that has become successful beyond my expectations of 

dreams. 

I think that we often "overdo" it in my public sector field. I knew beforehand that the new 

superintendent would be a black female. One of the things I find most disturbing about the way 

the school board makes these decisions is that there is often very little public input. We should 

have, at least, seen the top three candidates and been given an opportunity to weigh in on their 

hiring. 

There is very little business here for me. Mostly it comes from out of state. 

It is really difficult to find jobs that are not in the service industry. 

I have seen no barriers to race or gender-related issues. 

A low wage in general is a barrier for me to affordable, enjoyable lifestyle in Asheville. 

No idea. 

No doubt that white male Americans are very very advantaged here; public sector seems to 

prefer overpaid non-local consultants rather than employing local folks; in general, local pay 

rates do not match the high cost of living, especially for women; 

I believe the most pressing issue in the Asheville employment market is the community's 

acceptance of low paying jobs as the norm. While there is much talk about the housing crisis, 

the fact that it is acceptable for employers to pay low wages is rarely mentioned. In my opinion, 

employers don't feel compelled to pay a living wage because it is not expected. If an employer 

offers $9.00 an hour, everyone says, "That's good...for Asheville" Just because everyone is 

doing it, doesn't make it right. Businesses need to be compelled to pay a living wage. 

I can honestly say that I have not experienced any overt gender-based discrimination in the 

local marketplace. 

health care providers tend to have positive and abundant opportunities for women owners and 

leaders, especially if you include "no traditional" providers like yoga, wellness, etc. 

Management of Asheville city schools and the Asheville City Schools Foundation are 

overwhelmingly white, well meaning and racially illiterate. They say they want to change,from 

being white supremacist institutions to being more diverse and racially equitable, yet they 

continue to control the narrative the process all the resources, and chose which people of color 

they will work with. This pattern of white people controlling the process of creating racial 

equity exists everywhere in Asheville city Government, as well. 

I hear a lot of discriminatory comments within our industry about Latimos in construction.  

I see hard-working Americans, and the prejudice is unwarranted. 



Our biggest issues center around transportation and affordable housing for our employees. The 

City continues to neglect transportation, especially I-26, and that is making it harder and harder 

for our employees to get to work. Affordable housing is not just an issue for those in lower 

paying jobs. When our employees start with us, they are finding difficult to source housing in 

close proximity to our office, regardless of cost. 

No problems personally, but something seems to be blocking men and women of color from 

participating in professional services in this area. 

Low pay, all white employees, inappropriate discussions about race. Private sector, office but 

there is a warehouse attached, broad spectrum of education and backgrounds but all white. 

As a professional tutor of students with dyslexia, I must bill at an hourly rate much less than 

most professions treating a client one on one. 

Wages are stagnant. 

I find I have to go farther afield to find clients willing to pay a fair price for the kind of work I do. 

The biggest challenge I find here in western North Carolina is clients asking for continued pro 

bono work and not willing to pay for the kind of services i offer. 

Things have improved over the years. At first salesmen would enter our business and refuse to 

talk with me thinking one of the guys in the service department was who they needed to talk 

to. After they were set straight by my staff they would then come to me. This no longer 

happens. Even customers are willing to talk with the women on staff and consider them 

knowledgeable. 

Things have improved over the years. At first salesmen would enter our business and refuse to 

talk with me thinking one of the guys in the service department was who they needed to talk 

to. After they were set straight by my staff they would then come to me. This no longer 

happens. Even customers are willing to talk with the women on staff and consider them 

knowledgeable. 

I am one of two women in the office (with the other being very openly lesbian), and I have to 

deal with constant raunchy jokes and remarks, frequently about women. I'm treated as though 

I'm less capable than my male counterparts and my starting pay was $7k less than my male 

counterpart in the same role. I've been rejected when I've requested a raise, even though I 

have a larger workload than my colleagues in the same role. When I bring up legitimate 

concerns around the office, I'm told that I'm being "sensitive" or that I shouldn't take things 

personal, always spoken down to. 

It is difficult to get lists of minority 

It can sometimes be difficult to receive payment for services on time. Many of my clients have 

household incomes that rely on Asheville's tourist economy. 

I have found it difficult to get work with the City of Asheville. The City tends to frequently hire 

out of town companies and consultants to do work that could easily be done by locals. Some 



departments exhibit cronyism by frequently hiring former colleagues. I don't think being a 

woman or minority-owned business helps at all with getting work with the City. 

My company is a restoration company. Primarily we are interested in working with the City of 

Asheville's fire department. We have made several attempts to build a relationship with these 

folks, but found that they currently work with only 1 restoration company, First Restoration. 

The fire department offered to put my company in their "After the Fire" book, but what they 

failed to mention is that First Restoration is who prints and pays for those books so there is no 

way they would put a competitor in those books. First Restoration is not woman or minority 

owned. There needs to be a fair chance for others to work with this department. 

Typically, I have found Asheville friendly to me as a female business owner. 

There are not many avenues for networking for female owned businesses. 

Our firm: LIZMILLS Ltd worked hard with Brenda to provide training and staff support for a 

Board of directors associated with their MWBE Program for several years. Brenda also provided 

training and city-wide support for other City staff, other community organizations, and brought 

great leadership for our State-wide organization.  

she was and is the best ever giving lots of staff and personal time the city's effort to design, 

organize, and support increasing MWBE participation at all pubic contracts. She was and 

continues to hep these efforts from her current staff position. 

Wages are an issue as well as gender/race equality. Even with a decent degree, you will still find 

it hard to manage. That to me is really concerning because there is no reason for it to be that 

way. 

The people in the Technology department and leaders only want to work and talk with the 

established "good ole boy" companies in town. They are not open to hearing about other 

options and smarter and more economical ways to work the tech projects, especially when it is 

coming from a female with a very long history of working in that industry across the country. 

I am also retired and I am working as a sub-contractor as well as a few regular small residential 

contracts. I am not experiencing any discrimination in my field, I am being paid regularly and 

compensated monetarily in the amount I am asking for. I am carrying the required workcomp 

and liability insurance required in my trade. And really it's been an easy endeavor. Being retired 

I am not running the business I was previously 

COA’s inability to include Americans with disabilities in this disparity study (no surveys on 

contracts to Americans with disabilities), in the diversity and inclusion manager’s duties, or do a 

proper ADA Title II job overall rates a tidy lawsuit. I can’t make a lawsuit happen, but a 

precedent-setting Federal lawsuit seems available to a good attorney and class group. 

Legally and ethically low income Americans with disabilities form a socially and economically 

disadvantaged minority, whatever the color of their skin and/or gender. 

I have not experienced race discrimination since I was a child. I have not experienced gender 

discrimination since moving to Asheville many, many years ago. 



This business hires qualified male or female workers of any race. It is very difficult to find 

experienced workers 

Wages aren't high enough in relation to the cost of living. 

From above - Regarding our ownership, there is woman-owned stock and our corporate CFO is 

female. 

As primarily a leading prime consultant, we interview and network with potential MBE partners 

in advance of release of any potential projects so we have a portfolio of capable team members 

to draw upon when projects develop. 

I am expected to share my expertise for free, while white consultants who do not have the first 

hand experience get paid. 

It seems like if you are not in certain Clicks in the city is hard to get business in your area of 

expertise. 

you have failed on all fronts to gain control of your/our city. Homeless people sleeping on 

benches everywhere, 50 brochure boxes within eyesight of the iron taking up valuable sidewalk 

space, allowing regulation of buskers be decided by a busker who will gain from those new 

laws? Police that have run wild with rumors and unfair treatment as a result. Shame on all of 

you for ignoring what is right in front of your faces 

The City of Asheville Water Resources Department has been proactive with pre-qualifying 

vendors and putting together specification for the services they need. They have been 

wonderful to work with -- and I would welcome the opportunity to continue to work on City 

projects. 

There is no special funding or assistance for white, male-owned businesses. Our Chamber of 

Commerce, Junior League, and many other organizations (including the mayor and city council) 

are all pushing women-owned business and networking (doing business) with other women. 

Hard-working, white men, no matter how aligned to causes of equality are closed out of 

Asheville's growth, at least from an official standpoint. Why are white men not served by the 

city and its para organizations? Skin color and gender. 

Payscale is low for cost of living 

worthy & living wages  

lack of reliable transit 

I have had subcontractors that will not look at me (I am female) or talk to me if my male boss is 

around. 

Hard to get out there and break into business since most established businesses continue to 

grow. Cost of advertising is hard, and the network is just not there for women owned 

businesses. 

We still live and work in a primarily white male dominated economy. 



It's still largely a white, good 'ol boys netwotk. 

I think that I do not make as much money as my male counterparts, but we have a policy at 

work where we are not allowed to discuss our salary so there isn't a way to know. I want to 

make better wages and be able to provide for myself. 

I work as a subcontractor part time and am lucky to be able to control how much I charge. I also 

operate a small studio creating handcrafted tiles that serves customers who can afford such 

luxuries. 

Finding employment in Asheville as a female college graduate has been hell. I have never 

regretted the decision to go to college more. I have gone through four jobs in the past year of 

living here. In that time I've spent two months completely unemployed, two months with only a 

temporary part time job, and four months balancing multiple jobs. I was laid off unexpectedly 

from a failed local business. Overall it took me eleven months to find a full time job (with 

benefits!), even though I'm only making $11 an hour (only $2/hour more than I was working at 

my college's cafeteria). I have applied for over 200 jobs since deciding to move here. The job 

market here is hell. It's been hard to find anything making over $10/hour in order to pay my 

rent. I've been sharing a two bedroom apartment with four people in order to compensate. I 

left my cushy first job out of college in Seattle to live closer to family, and, financially, it was a 

good kick in the teeth. 

To address some of the experiences you've asked about: 

Gender-based discrimination - Absolutely prevalent in being hired as an administrative assistant 

for a life insurance agent last winter. Turns out I was about the same age (22) and looked like 

his previous admin whom he slept with before he fired. I quit that job as soon as I found out. 

I've already had problems with workplace harassment while in college and it resulted in a guy 

getting fired and me having anxiety about working in men-dominant fields. 

Payment - I actually have a BA unlike the two guys I live with and they both make more than I 

do. We work at the same early learning center but I work in administration while they teach. 

Business success - Ha. 

Private vs public sector work - My two private sector jobs in Asheville have resulted in a creepy 

boss and being laid off so I definitely prefer the public sector. Most of my work experience has 

been working in higher education or for non-profits. While I make less, I tend to have more 

opportunities to move up and have better job security. 

Prime contract or subcontract work - Not sure what you're asking, but being hired on as an 

independent contractor for the first time just about gave me a heart attack when trying to 

figure out taxes. Not sure how I was legally an independence contractor besides them not 

wanting to pay for my taxes, but whatever, they went under anyways. 

Related topics - I do not plan on staying in Asheville. There are not job opportunities here and I 

plan on dragging my boyfriend back to the midwest as soon as I can. Financially, moving here 

was a very bad choice. 



Mostly white men running the show (administration) in higher education while the ground 

troops (teachers) tend to be white women. We need more diverse hires and an understanding 

that diversity and inclusiveness breed excellence. 

Asheville needs specific programs to help women and minorities start businesses and succeed 

in business. I'm a mentor for entrepreneurs in the Venture Asheville program, but we need to 

build a pipeline so that underrepresented people can eventually join programs such as those. 

People are not even ready to join Mountain Bizworks or other programs. They need help in the 

earlier stages, with ideation, making plans, and business/financial literacy. Another issues is 

that the city has many hospitality jobs and restaurant jobs which don't pay enough wages to 

live, let alone allow someone to take a risk and start something. We need to bring more 

diversity of employers to the city. Diversity of industry offers not only wages that create a base 

of stability, but also training and bringing in expertise to the community. Inevitably, that will 

bring more entrepreneurship, and have the effect of leveling the playing field. A woman or 

minority may get her first education in business from a corporate employer. 

I think we (the city as a whole) are making progress on this issue. Continuing to diversify our 

leadership, boards, commissions, and staff is key. Offering programs or training to lower 

income persons would help, as we know that low income = brown and black in Asheville. 

Diversity is lacking in the teacher base city-wide, and at the college level, minority students (and 

sometimes women) are the lowest numbers in classes, at least in the arts and sciences division. 

My immediate boss has given me equal opportunity despite my gender. I work for a successful 

business in the private sector. 

The general Acceptable wage isn't high enough. Every job should be considered for a living 

wage, or else cost of living (including public utilities) should be reduced, or both! 

No person or business wants to work for the city with the existing manager in place. 

Before contracting with the City of Asheville the same White companies were able to win the 

contracts year after year. Since the City of Asheville's contracting is based on the lowest bidder, 

African American companies are not always able to submit the lowest bid. This has been a huge 

barrier for securing contracts with the City of Asheville. 

A lack of a connected network based in areas of need that helps inform and position business 

for success in local market place. 

In my experience, Black people in Asheville have been almost entirely shut out of the economic 

system. There are not even service jobs available to people of color because Asheville is such a 

"desirable" place to live. Before talking about creating more opportunity for "minority and 

woman-owned" businesses, we must first examine the root causes of systematic racism in our 

city. We need more opportunities, such as Truth and Reconciliation processes, for the long-time 

citizens of Asheville to heal from the historical grief and trauma inflicted upon them. There is a 

lack of transparency in decision-making. Opportunities are not advertised widely. Tokenism is a 

common practice when attempts are made to be more inclusive of diverse people. Members of 



historically-oppressed communities have been harmed and treated unfairly in previous 

interactions with government, developers, and non-profits, which has created a lack of trust. 

Resources need to be put into building trust between communities of color and decision-

makers. Historically-marginalized groups ("minorities and women") should feel empowered to 

be a part of designing the processes or solutions from the beginning. Businesses and 

government officials who wish to engage in equitable practices must first participate in 

trainings led by the folks most directly impacted by the disparities so they can better 

understand the other side's point of view and shift their practices and behaviors. Decision-

makers with financial and social capital who are interested in narrowing disparity gaps must 

commit themselves to ongoing personal, interpersonal and systemic change. 

I work with lawyers. For clients, there's all races among the poor folks, but only white among 

the rich folks. 

I work remotely for a company located in California. 

I've experienced none of the mentioned discrimination barriers. I'm a partner in a private sector 

business that is growing toward success selling goods outside the local marketplace. Being 

located in Asheville is probably more of a hindrance to our rapid success than an asset. But my 

business partners - and so many others I know - have taken a financial step down to enjoy the 

lifestyle of Asheville. 

I have not experienced nor seen evidence any discrimination of any type. I work for a large 

company with strong ethical standards about discrimination. 

No problems 

Currently, the area I work in will not track gender to even assess gender disparities. The culture 

of the historically male-dominated field perpetuates a sexualized environment with 

opportunities being limited. This public-sector work has little in the way of required diversity 

training, although the field interacts with the community in vary diverse fashions. The 

negativity of individuals in upper-management levels creates a dismal atmosphere that lacks 

true leadership. The lack of good communication stalls opportunities for growth and 

improvement. 

My male colleagues generally charge higher prices that are not contested and have more 

teaching opportunities. 

I have seen race related issues in the local population. As a Caucasian male that grew up in an 

80 percent dominated African American community, living here seems to be a complete flip 

flop from my norm. The African American population I do interact with seem to reminence 

about a bygone era when downtown was there and mostly low income. 

Now days visually you can see the gender/population/race transition to the Caucasian 

playground. This separation of race / class / division has created disparities in racial relations. I 

have seen the modern era of African American locals being destined to kick it in front of the 



convenience store or be subject to derogatory experience because of a variation of culture 

which carrier with it a language barrier. 

I can not speak about the Asian or latino populations because beyond serving me food I have 

yet to interact. 

My comments are based on general perceptions, we have not spent time trying to get City 

contracts. However, it seems that the City contracting process is not particularly transparent. A 

public listing of all existing contracts along with their corresponding scopes of work would be 

helpful for local businesses to evaluate the potential for bidding on City contracts. It does seem 

that some out of town engineering services are provided by 'favorites'. More sunlight! 

Two things come to mind - larger firms who want to be able to show that they are using 

DBE/WBE firms reach out, but the contracts are not always lucrative or they don't use as they 

say they will. Maybe there is a way to require a percentage or some way during contracting to 

ensure that the firms are being used. The second thing is being mindful of the insurance 

requirements needed for small firms with small contracts - the higher they are, the less likely 

small firms are to bid. 

We conduct all of our work with clients outside of the Asheville area. 

I am a lone female cook in a restaurant where there is only one other woman working in the 

back of house, and she does not speak English. All of upper management is male and white. I 

was told when I first started that it is helpful to have a "thick skin" working here. I have been 

there less than a month and I've have found this to be quite true . On more than one occasion I 

have witnessed a superior male lose his temper and it be disregarded. Although the 

environment is stressful and demanding, I love to cook so it doesn't dissuade me from learning 

the trade . 

Additionally , I find that Asheville laws concerning street food vendors is quite limiting . While it 

seems that the food truck scene is growing, the mobile push cart food vendor growth is 

stagnant . This of course is because the city of Asheville only allows hotdogs to be served from 

pushcarts . This arbitrary rule seems nostalgic and outdated. How about ice cream? Popcorn? 

Snowcones? Or any other kind of ready-to-eat treat eagerly enjoyed on the street ? Summer is 

coming in the tourists are hungry, while many young people can hardly afford their rent in this 

town . 

Push carts are a very cheap investment with a potentially high return ( if your food is good, and 

you get a good spot ) especially when compared with the food truck . Allowing these vendors 

could provide an option for those needing to make a few extra bucks on the side while 

increasing our sense of community . Having street vendors also builds the local economy and 

makes the food service industry even more competitive. 

I myself have a few thousand dollars saved up I would love to devote my spare time to a 

seasonal occupation . I love working for myself, I am determined and I love food. I genuinely 

love this town I would love to see its food culture thrive . Please consider my suggestion to 

provide the community with more variety in their mobile street vendors, while in powering 



those in the community that can provide delicious sustenance but don't have the money for a 

food truck or a restaurant . 

Regularly less pay for same or better work. 

more $$$ for early child ed  

better public transit 

I was born and raised in WNC and moved to Asheville to pursue my career. Through various 

employment experiences, I eventually realized that my IQ drops 10 points as soon as I open my 

mouth because I speak with a southern accent. The following are a few examples of situations I 

have encountered. An employer I used to work for would call me "Yancey" whenever I asked 

what he apparently considered to be a stupid question. (I used to live in rural Yancey County.) 

At another job, a colleague told me that I should take diction lessons to lose my southern 

accent because it would enhance my employment opportunities. In another situation, a 

professional who was associated with on a project made fun of the way I pronounced several 

words. His personal comments had no relevance whatsoever to the work we were performing. 

Prejudice comes in many forms. 

I work at Lowe's and have found no bias in any of the areas. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Demographic breakdown by gender and age 

 

 

 

 


